
 

SHIPPING POLICY 

Shipping 
We offer a Flat Shipping rate of $9.95 on all orders within the Continental United States. Items will be shipped 
either UPS Ground Service or LTL. Express deliveries will require an additional charge. Orders shipped via LTL 
to a residential address are strictly delivered curbside. Customers are responsible for any missed delivery 
appointment or re-deliveries. 

Hazardous Items 
UPS classifies some items as Hazardous. These items are subject to an additional handling fee. Hazardous 
items cannot ship via air; therefore these items can only be shipped via UPS Ground or LTL. 

Faster Shipping 
Expedient shipping services are optional. These expedient services are charged per UPS’s freight rates. Orders 
must be placed by 12:00pm EST to guarantee shipment that day. These services are only available for in 
stock, non-hazardous material. You can call our toll free number at 1-800-589-9686 between the hours of 
9:00am and 5:00pm EST Monday through Friday to place your expedient order. 


